@ y
RTO g_s:

Take your next
intake for a spin.

Explore CAQA RTO OS

Commercial student and quality management software
for Australian training providers. Follow a fictional learner
from first enquiry to class allocation in an open, guided
demonstration.

Open the public demonstration

https://rtoos.caga.com/demo

No login required « Allow 8-12 minutes
Three sample training contexts « Start fresh on every visit
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COMMERCIAL DEMONSTRATION / RELEASE 0.4.4

A CONNECTED LEARNER JOURNEY

Enquiry

Capture interest before enrolment.

Admissions & LLND

Combined review

Make an authorised staff decision.

Enrolment, fees & offer

Carry the checked information forward.

Class & delivery

Connect the learner and training team.

Collect information and identify support.
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https://rtoos.caqa.com/demo
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A short demonstration agenda

1. Introduce the journey (1 minute)

Open the demo centre. Explain that Maya is fictional and this is a
guided interface simulation. Select Business, Individual Support or
Leadership.

2. Explore the decisions (6-8 minutes)

Follow the eight stages below. At LLND, use Fill sample answers
if you are presenting. Pause at the combined review to show that
staff still make the decision.

3. Discuss the fit (2-3 minutes)

Open the platform overview. Discuss the RTO’s modules,
reporting pathways, migration, implementation and support.
Agree a configured walkthrough and a written quotation.
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HOW TO PRESENT THE PRODUCT

01 Enquiry

02 Admissions + LLND

03 Combined staff review

04 Prefilled enrolment

05 Fees + receipt

06 Learner offer

07 Class + training team

08 Delivery handover

Review can pause for more evidence.

Approval is not automatic.
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‘ CMOATM START HERE
: RTO OS

Open the demo centre

l ‘ CMOA The platform How it works Try the demo Talk to CAQA
RTO OS

® CAQA RTO OS / INTERACTIVE DEMO

Take your next
intake for a spin.

v Details camied fopyy
Adm ns

Follow Maya from her first enquiry to her first c y the staff
n
- e . - Maya Lawso
and learner views, review her application and her information Y
Centificate 5

carry through.

Propare the
Start the guided demo vl 1 See the journey :

Her first class awaits.

plication —~

Mo | = & to 12 minutes Peopile, dates and support connected

SCREEN EXCERPT - FICTIONAL DEMONSTRATION

o

01 - Open the demo centre 02 - Share with a colleague
Select Start the guided demo, or scroll to Which intake would you like to explore?. No Use Copy demo link near the bottom of the page. The link opens a fresh tour; it does not
staff account is needed. share entries or your progress.

Developed by Sukh Sandhu © 2026 CAQA. All rights reserved.
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S
RTO OS

Record the interest

YOUR SAMPLE INTAKE

A new conversation

i Use the fictional details provide
© con

Learner name

Maya Lawson

Phone

0400 000 000

What would the learner like to achieve?

Build confidence and practical skills for a new role.

SCREEN EXCERPT - FICTIONAL DEMONSTRATION

01 - Record the interest

Keep the fictional contact details. Choose the training product and review the learner’s goal.

Developed by Sukh Sandhu

s saves an enquiry, not an enrolled student.

STAGE 1 / STAFF VIEW

-
Dema centre Contact sales Restart demo
Maya Lawson
te lil in Business
Email address
® Enquiry in progress
maya.lawson@example.invalid
Training product
BSB30120 - Certificate Il in Business v
Blended delivery
Evidl
Awsaiting sample application
Sl decrson
. Review still to come
¥ this record upda t
intake
Save enquiry & preview invitation +
8
7 i
I h Sandhu - £ 2006 CAQA ( Enable motion |
N A
v

02 - Start admissions

Select Save enquiry & preview invitation. The next screen represents the applicant link; no
email is sent.

© 2026 CAQA. All rights reserved. 04



l ‘ CMOA STAGE 2 / APPLICANT VIEW
RTO OS

Complete the application

'
I ‘ W Dema centre Contact sales Restart demo
RTO OS
YOUR SAMPLE INTAKE N e TR Tome A aont
= x Applicant view ER
Admissions and LLND, together
i Complete the application, then the course-aware learning-needs activities
o Admissions & LLND ML
sTep2oFe  Try the applicant experience
e e . S - Maya Lawson
Attach the sample l'|-1'n'IT".' evidence and save the appl ication. Than f'."l‘:::“é"d the course-specific LLND "—!H‘I‘|.‘!:—‘:
Certificate Ill in Business
. u 1 progr
Your application
Certificate Il in Business - AQF 3, Tell us about your goals and the support that would help you
Learner name Email address Detivery
Blended delivery
Maya Lawson maya.lawson@example.invalid
Ewvdence
Phone R, Awaiting sample application
0400 000 000 Domestic learner v S e
Review still to come
Preferred delivery
W t o L = i s
SCREEN EXCERPT - FICTIONAL DEMONSTRATION
01 - Complete the application 02 - Keep one connected record
Review the cohort, delivery preference, experience and support needs. Scroll through the Name and contact information came from the enquiry. Use fictional details throughout this

form to the identity section. public demonstration.
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‘ CMOA STAGE 2 / IDENTITY EVIDENCE
: RTO OS

Attach the sample evidence

a
I ‘ W Dema centre Contact sales Restart demo
RTO OS
YOUR SAMPLE INTAKE Discuss study planning and online learning support. ML
Enquiry y Maya Lawson
De: sed person ¢ Al Baness
o Admissions & LLND #® Admissions & LLND in progress
. Identity evidence - example provider policy
A configurable 100-point policy is shown for demonstration. Points are a provider-policy example, not a
universal NCVER rule.

v Sample passport (70} and sample driver licence (40) attached. Total: 110 points, awaiting reviewer Deiivery

verification Blended delivery

Sample evidence attached jaeene:

Sample identity evidence attached
nly fictional document references are used. Real uploads are not accepted in the public demo
0 come
L r P throwgh
. I
. -~
by Sukh Sandhy - £ 216 CACA uj\ able mation :.

SCREEN EXCERPT - FICTIONAL DEMONSTRATION
01 - Attach the sample evidence 02 - Continue to LLND
Select Attach the sample identity evidence. The example passport and licence total 110 Select Save application & continue to LLND. These are fictional document references. A
points, pending staff verification. 100-point threshold is a provider-policy example.

Developed by Sukh Sandhu © 2026 CAQA. All rights reserved. 06



S
RTO OS

Try the learning-needs examples

STAGE 2 / COURSE-AWARE LLND

A
I ‘ CMOA‘ Demo centre Contact sales Restart demo
RTO OS
YOUR SAMPLE INTAKE Workspace £ Ac Vaya Lawsen
= x Applicant view ER
Admissions and LLND, together
Complete the application, then the course-aware learning-needs activities
o Admissions 8 LLND ML
STEP2OF 8
Fill sample answers Maya Lawson
Certificate Iil in Business
. LN in proge
lllustrative answers filled. Review them, then submit the sample responses. Staft still make the suitability decision.
BSB30120 - AQF 3
rovider must validate its assessment approach against the actual training
- Blended delivery
Fuidines
Learning needs for business administration S A I IR
BSE iv product context changes the activities. These examples do not award an
AL tomatically
A customer requests an appointment before 11 am on Four stationery packs cost $18 each. What is the total . : 3
Tuesday. The available times are Tuesday 10 am and cost? o b
SCREEN EXCERPT - FICTIONAL DEMONSTRATION
01 - Try the learning-needs examples 02 - Present without completing a quiz
The illustration shows the Business intake, AQF 3. Reading, writing, numeracy and digital Select Fill sample answers, review them, then Submit for the combined review. Examples
activities change with the training product. need trainer validation; they do not assign an ACSF level.
Developed by Sukh Sandhu © 2026 CAQA. All rights reserved. 07



S
RTO OS

Review five areas together

YOUR SAMPLE INTAKE Wo

STAGE 3 / STAFF REVIEW

= = 2 Staff view
Review the application
Review eligibility, suitahility, course fit, identity and LLND in one place
sTepzoFe  Make the staff review visible
Read the five review areas, fick confirmation and check the support plan, "Maore evidence neaded” keeps the

application in review

Use the evidence to make the decision. Completed forms anc

Eligibility and identity

Samp evidence: 110 points, pending

your v n
| have reviewed the scample identity

evidence and recorded it as verified.

| have checked the samole entrv and

SCREEN EXCERPT - FICTIONAL DEMONSTRATION

01 - Review five areas together

Check identity, eligibility, suitability, course fit and LLND evidence. Tick each confirmation
and review the support plan.

Developed by Sukh Sandhu © 2026 CAQA. All rights reserved.

xample identity point:

Maya Lawson - ready for your review

not automatic approval.

Suitability and course fit

d confidence and practical skills for a

| have reviewed the learner

circumstances and suitability.

The oronosed nraduct and delivery

02 - Make the decision

More evidence needed keeps the application in review. For this fictional tour choose a

Demo centre

Contact sales Restart demo

ML

Maya Lawson

Blended delivery

Ewvdence

Sample identity evidence attached

MNE

suitable outcome, then approve the enrolment invitation.



S
RTO OS

Check the prefilled information

01 - Check the prefilled information

Review the carried-forward details and the sample enrolment questions. Leave the example

Developed by Sukh Sandhu

STAGE 4 / APPLICANT CONFIRMATION

‘ ‘ CMOA J’I o Demo centre Contact sales Restart demo
RTO OS
YOUR SAMPLE INTAKE Workspate / Admissions / Maya Lawson
Apphcant view ER
Confirm the prefilled enrolment
Information carries forward. The leamer checks that it is accurate and current
ML
stepaore  See prefill in action
Maya's details have carried forward. Check the enralment information and the two confirmations before continuing. Maya Lawson

Enrolment information

SCREEN EXCERPT - FICTIONAL DEMONSTRATION

© 2026 CAQA. All rights reserved.

‘Your name and contact details are prefilled from admissions. Please check them before confirming.

This den rational form must use the applicable NCVER
questior
Learner name Email address
Maya Lawsan maya.lawson@example.invalid
Phone Date of birth

Sample identity evidence attached

Approved with recorded arrangements

Weatch this record update s you move through the sampie

02 - Confirm and continue

Scroll to the privacy and information confirmations, then select Confirm enrolment
information. The public form is an excerpt, not the full NCVER question set.
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l ‘ CMOA STAGE 5 / FEES AND RECEIPT
RTO OS

Review the example fee

'
I ‘ CMOA‘ Dema centre Contact sales Restart demo
RTO OS
YOUR SAMPLE INTAKE Wo May a2 WSON
Staff view ER
Review fees and the receipt
Usa the applicable agreement and fee-protaction checks before recording actual payments
ML
stepsoFe  Record a fictional receipt
: e e e Maya Lawson
Revie ample fee and tick both checks. Thi ords a sample receipt without taking a payment,
Ervdi et Certificate 1l in Business
= . ;
° Fees
' Fees and payment record
An illustrative amount is used, Production fees come from the approved schedule and agreed terms,
tem Amount Status Blended delivery
bvidence

Exa ! tial course fee Await receipt

HRIES e $1’2 50'00 AR IR Sample identity evidence attached

[] The example suitability decision, fee terms, agreement timing and applicable prepaid-fee pratection have i

_ been checked. Approved with recorded arrangements

["1 Record the fictional receint DEMD-RECEIPT-001 for this demonstration, T.\.]:(’ S s v
SCREEN EXCERPT - FICTIONAL DEMONSTRATION
01 - Review the example fee 02 - Record the fictional receipt
Check the illustrative fee and agreement/fee-protection confirmations. For an Tick the receipt confirmation and select Record sample receipt & continue. The public
overseas-student example, the earlier agreement step must be completed. demo takes no payment.

Developed by Sukh Sandhu © 2026 CAQA. All rights reserved.



l ‘ CMOA STAGE 6 / LEARNER OFFER
RTO OS

Read the offer

'
I ‘ CMOA‘ Demo centre Contact sales Restart demo
RTO OS
YOUR SAMPLE INTAKE Workspace / Ac \Viaya Lawson
I th I ff Stafl view EF
Enquiey ssue the learner orrer
Keep the training product, dedision and learner communication tagether
ML
STEP6OFE  Preview the learner communication
_ Maya Lawson
Read the sample offer, then can that the details hav
S Certificate Il in Business
® Offer in pragress
Fees
- Trairng product
° Offer @ BSB30120 - AGF 3
SAMPLE OFFER - DEMONSTRATION OMNLY Blended delivery
81come 2 Maya * Sample identity evidence attached
Your example application has completed the recorded review and enrclment-information steps. it e
Approved with recorded arrangements
Training produ BSB30120 - Certificate |1l in Business
Delivery Blended delivery Watch this record update as you move through the sample
; v
SCREEN EXCERPT - FICTIONAL DEMONSTRATION
01 - Read the offer 02 - Confirm the communication
Review the training product, delivery, support plan and sample receipt. The next step is class Tick the offer confirmation and select Issue the sample offer. This is an illustrative offer; no
allocation. email or contract is issued.

Developed by Sukh Sandhu © 2026 CAQA. All rights reserved. 1



l ‘ CMOA STAGE 7 / CLASS AND PEOPLE
RTO OS

Allocate the class and team

'
I ‘ W Demao centre Contact sales Restart demo
RTO OS
YOUR SAMPLE INTAKE Workspace £ Ac Vaya Lawsen
Staff view ER
Connect the class and people
Choose the class, trainer and assessor, then complete the handover once
ML
step7ore  Connect the delivery team
. - . . Maya Lawson
Choose the sample class and traine ceor, Confirm both allocation checks, then complete the handover.
Enrolment Certificate lllin Business
e
Class and training team
Traneng product
Choose an existing class or prepare a new one, then allocate the people responsible for training and assessment, BSB30120 - AQF 3
Class name Planned start date
Monday morning intake 12/10/2026 [m]
[vidence
Sample identity evidence attached
Planned end date Delivery location
12/04/2027 | Example campus it fle
woved with recorded arrangements
Trainer Assessor VWatch this record update as you move through the sample
SCREEN EXCERPT - FICTIONAL DEMONSTRATION
01 - Allocate the class and team 02 - Complete the handover
Review class name, dates and location. Choose the fictional trainer and assessor. Tick the staff-scope and class checks. Select Create the sample class & enrol once. The

public tour creates no operational student record.

Developed by Sukh Sandhu © 2026 CAQA. All rights reserved.



S
RTO OS

Review what comes next

STAGE 8 / DELIVERY HANDOVER

'
Dema centre Contact sales Restart demo
YOUR SAMPLE INTAKE Workspace / Admissions / Maya Lawson
= = Staff view ER
Ready for the learning journey
he learner now connects to the ongoing student-management workflows
sTepsoFe  Discuss the next part of your workflow
- ) ) i o ) ) Maya Lawson
The simulated Journey 1§ complete, Contact CAQA for a l"“".li-j'."—"! wal L'!i'\':'-.lzﬂ'l of ongoing student oper ations and

Enrolment reporting Certificate Ill in Business
L r
De

Class .
Blended delivery

Maya Lawson is ready for the sample class.
One admissions journey has carried the informatian through to the delivery handover. The public demo has created :
Sample identity evidence attached
Staft decison
it . Approved with recorded arrangements
Lhass amnes ASSESSOr
Monday morning intake Alex Morgan Jamie Taylor
VWatch this record update as you move through the sample
v

SCREEN EXCERPT - FICTIONAL DEMONSTRATION

01 - Review what comes next

The summary shows the class, trainer and assessor. Timetable, attendance, assessment,
support, finance, credentials and reporting are the next discussion areas.

Developed by Sukh Sandhu
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02 - Continue the commercial conversation

Request a configured product walkthrough. Use Restart demo to clear the fictional journey
and begin again.
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l ‘ %OATM EXPLORE THE PLATFORM
RTO OS

The work beyond admissions

-~
I ‘ me The platform How it works Try the demo Talk to CAQA P
RTO OS
INSIDE THE PLATFORM
Sta rt Wlth ad m ISSIonS. Explore the admissions journey now. A configured
. ~ walkthrough covers the wider modules and the way your
Keep the rest In Vlew. team will use them.
Admissions Student operations Assessment & workforce
Enquiries, applications, identity evidence and a Student records, offerings, timetable, attendance, Assessment evidence, RPL, credit transfer, validation
combined eligibility, suitability and LLND review. support and learner self-service. and trainer credentials
Explore this area + Explore this area + Explore this area +
v
SCREEN EXCERPT - PLATFORM OVERVIEW
01 - Explore the wider modules 02 - Bring your workflow
Open The platform in the header. Expand each capability to see the areas to cover in a Use Talk to CAQA to arrange a demonstration for your organisation. Discuss users, modules,
configured walkthrough: student operations, assessment, workforce, finance, quality and migration, integrations, reporting pathways and support before agreeing the written scope.

reporting.

Developed by Sukh Sandhu © 2026 CAQA. All rights reserved. 14
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OLeri e
Let's explore the fit for your RTO.

A useful first conversation

Bring your current admissions process, learner cohorts,
delivery model, reporting requirements and migration needs.
We can walk through the configuration and scope that your
organisation needs.

Arrange a configured walkthrough

sukh@caqga.com

Explore and share
https://rtoos.caga.com/demo

Developed by Sukh Sandhu © 2026 CAQA. All rights reserved.

TAKE THE NEXT STEP

01 Your people

Users, roles, training team and learner support.

02 Your workflow

Admissions, delivery, finance, quality and reporting.

03 Your implementation

Data migration, integrations, setup and staff training.

04 Your commercial scope

Licensing, support and written implementation terms.

This guide covers the public simulated admissions tour. Operational
modules and external reporting acceptance should be reviewed
separately for the proposed scope. Pricing is provided in a written
quotation.
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